
Certificate of Registration
INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2022

This is to certify that: Doctolib SAS
54 Quai Charles Pasqua
Levallois-Perret
92300
France

Holds Certificate No: IS 748307
and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2022 for the following scope:

Corporate Management, Information System Security, Customer Operations (including
Customer Onboarding, Retention and KYC, Customer Care, Tech Services), Product &
Engineering, IT Services Data Foundation, HR, Procurement, Legal, and Hosting of Personal
Data. In accordance with the Statement of Applicability (SoA) version 2.5.

For and on behalf of BSI:
David Fardel, Country Manager, EMEA Assurance

Original Registration Date: 2021-10-14 Effective Date: 2024-10-14
Latest Revision Date: 2025-08-29 Expiry Date: 2027-10-13
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and contacts: BSI Group Italia srl, via Gaetano De Castillia 23, Milano, Italy, phone: +39 02 4441 8150
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=IS+748307&ReIssueDate=29%2f08%2f2025&Template=cemea_en


Doctolib SAS
54 Quai Charles Pasqua
Levallois-Perret
92300
France

Central site of Doctolib, certificate scope applies.

Doctolib GmbH
Mehringdamm 51
Berlin
10961
Germany

Berlin site of Doctolib, certificate scope applies.

Doctolib SRL
Via Vittorio Pisani 19
Milano
20124
Italy

Milano site of Doctolib, certificate scope applies.

Doctolib B.V.
Keizersgracht 585
Amsterdam
1017 DR
The Netherlands

Amsterdam site of Doctolib, certificate scope applies.
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This certificate relates to the information security management system, and not to the products or services of the certified organisation. The certificate reference
number, the mark of the certification body and/or the accreditation mark may not be shown on products or stated in documents regarding products or services.
Promotion material, advertisements or other documents showing or referring to this certificate, the trademark of the certification body, or the accreditation mark,
must comply with the intention of the certificate. The certificate does not of itself confer immunity on the certified organisation from legal obligations.
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An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and contacts: BSI Group Italia srl, via Gaetano De Castillia 23, Milano, Italy, phone: +39 02 4441 8150
A Member of the BSI Group of Companies.
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